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The content available in the Hong Kong Taxi Service Guidelines (the Guidelines), including but not limited to all 
text, graphics, drawings, diagrams, photographs and compilation of data or other materials are protected by 
copyright. The Government of the Hong Kong Special Administrative Region (HKSAR) is the owner of all copyright 
works contained in the Guidelines. Any reproduction, adaptation, distribution, dissemination or making available 
of such copyright works to the public is strictly prohibited unless prior written authorisation is obtained from the 
Transport Department (TD) of Hong Kong. The Guidelines contains data compiled by TD for reference only. The 
latest information / data can be obtained from TD. Whilst TD endeavours to ensure that the information in the 
Guidelines is correct, no warranty or guarantee, express or implied, is given as to its accuracy. The Government of 
HKSAR and TD accept no liability for any error or omission. 
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Introduction 





Taxi service is closely related to our daily lives. It is also a mode of 
transport service frequently used by overseas visitors coming to 
Hong Kong. Hence, quality taxi service plays a vital role in 
enhancing the international image of Hong Kong. 


Taxi drivers, owners and agents have their respective roles in 
enhancing the quality of taxi service. Taxi passengers should also 
do their part to make the taxi journeys pleasant and enjoyable. 


Ms Mable CHAN 
Commissioner for Transport 
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Part 1: Basic information of taxi 




There are 3 types of taxis in Hong Kong with different permitted 
operating areas: 


1. Urban taxis (red taxis): available for hire throughout Hong Kong 
(except Tung Chung Road and roads in South Lantau). 


2. New Territories taxis ( green taxis ): available for hire in 

• Tuen Mun District 

• Yuen Long District 

• Tai Po District 

• North District 

• Ma On Shan District 

• Most areas of Sai Kung District (except Tseung Kwan 0 New Town ) 

• Lok Ma Chau Control Point (from 11:00 pm to 6:30 am of the 
following day) 

• Lok Ma Chau Spur Line Public Transport Interchange ( PTI) 

• Shenzhen Bay Port Hong Kong Port Area 

They are also permitted to carry passengers along specified routes 
to/from the following locations: 

• Passenger Terminals and the Ground Transportion Centre of the 
Hong Kong International Airport in Chek Lap Kok 

• The PTI at the Hong Kong Port of the Hong Kong-Zhuhai-Macao 
Bridge (HZMB) 

• Hong Kong Disneyland 

• TsingYi Railway Station 

• Tsuen Wan Railway Station 

• Hang Hau Railway Station 

• Prince of Wales Hospital in Sha Tin 

• The Accident and Emergency Department of Tseng Kwan 0 Hospital 

• Sha Tin Racecourse 

• Shun Lee Estate in Kwun Tong 


4 

1 


3 Lantau taxis ( blue taxis' available for hire on Lantau Island, 
Chek Lap Kok and the PTI at the Hong Kong Port of the HZMB. 
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Carrying capacity 



The seating capacity of each taxi can be found on the green 
semi-circular plates displayed on the front and back of the vehicle. 
Subject to the vehicle design, the maximum passenger seating 
capacity of a taxi is five. 


In counting the number of persons that may be carried in a taxi: 

• a child under the age of 3 years is not counted; and 

• three children aged 3 or above with each not exceeding 1.3 metres 
in height are counted as two persons. 


If the number of passengers to be carried exceeds the statutory limit, the 
driver may refuse to accept the hire. 



Fares 



Passengers are required to pay taxi fare as recorded on the taximeter in 
accordance with the law, as well as the additional fares according to the 
circumstances. A person commits an offence if the person dishonestly 
endeavours to avoid taxi fare payment. 


Fare tables are displayed inside the taxi compartment on the rear and 
front left side doors (or on the left side of the dashboard ). 


The fare on a taximeter is in Hong Kong dollars and cents, and is 

calculated on the basis of the distance travelled together with any waiting 
time incurred while the taxi is hired. Taxi passengers are required to pay 
additional fares: 

• if the taxi is hired through a telephone booking; 

• for each baggage carried except light personal hand baggage carried 
inside the passenger compartment ( see “Carriage of baggage” 
below); 

• for each animal or bird carried; or 

• if the hire involves the use of toll tunnel, toll road or toll area. 
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Fares 





The additional fares for using toll tunnels or the Lantau Link are charged 
in the following manner: 

1. Cross-harbour tunnels: 

The additional fare is the tunnel toll paid by the taxi driver plus a 
specified return toll. The return toll is not payable by the passenger if: 

• the final destination is not on the opposite side of the harbour; or 

• the hire begins from a cross-harbour taxi stand. 

2. Toll tunnels other than cross-harbour tunnels: 

The additional fare is the tunnel toll paid by the taxi driver. No return 
toll should be charged. 

3. Lantau Link: 

There should be an additional fare for each passing of Lantau Link, 
irrespective of the direction of travel. Such additional fare comprises 
of two components: 

(1) the actual amount of the Lantau Link toll incurred by the 
passenger during the hiring; and 

( 2 ) an extra amount ( equivalent to item 3 (1)) to ensure that a taxi 
driver would never have to pay out of pocket in relation to the 
Lantau Link toll. 
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Carriage of baggage 


A passenger may carry light personal hand baggage inside the 
passenger compartment free of charge. Personal hand baggage should 
be securely wrapped, and should not be of a dangerous or offensive 
nature. Bulky baggage should be carried inside the luggage compartment 
to avoid causing damage to the vehicle. 

Baggage charge may be levied on every piece of baggage that is carried 
inside the luggage compartment, and every piece of baggage with total 
dimensions (length + width + height) exceeding 140 cm that is carried 
inside the passenger compartment. The dimensions of baggage should 
be calculated based on the measurements at the time when they are put 
into the taxi. Baby carriages are also subject to additional charges for 
baggage according to the above guidelines. 

There is no limit on the number of baggage carried by passengers inside 
a taxi in Hong Kong but the loads must be properly secured. 

No additional charge should be levied on wheelchairs and crutches 
carried by passengers with disabilities. 

Animals or birds may be carried at the discretion of the driver. The 
passenger is responsible for any damage caused to the vehicle by 
animals or birds. 

Under the law, a taxi is not allowed to carry any goods other than 
personal hand baggage. Hence, passengers should not use taxis for 
transportation of goods. 
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Sample of hand-written taxi fare receipt 


WDP«: 

Surcharge(s): 
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Taxi fare receipt 


Each taxi is installed with a receipt printing device. Taxi passengers can 
ask for a machine-printed fare receipt. 

In case the receipt printing device fails to operate, the taxi driver should 
issue a hand-written receipt in a format prescribed by law and arrange 
for repair of the device as soon as possible. 

If the taximeter and the receipt printing device have not yet been 
recalibrated to show the new fares approved by the Government after a 
fare adjustment, the taxi driver should write down the new fares on the 
printed receipt before issuing to the passenger. 


Braille and tactile registration mark plate 


Braille and tactile registration mark plate is installed in each taxi to 
facilitate taxi passengers with visual impairment to know the registration 
mark of the taxi for the purpose of giving commendation, expressing 
appreciation, lodging complaint, etc. 

The plate is placed on the rear left side door (interior part) of a taxi 
at a position above or to the left or below the opening handle. 

A taxi owner is required to install the Braille and tactile registration mark 
plate on the rear left side door of the taxi showing its registration mark. 






Florescent yellow background 
Registration mark in Braille 

Registration mark in tactile form 

V_ 


UZ 5731 
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No.: 


CD 


Veh. Reg. No.: 

: 


taxi/private car/private light bus/ 
private bus 

Pick up place: 

±Hi« :_ 


Set down place: 

»M :_ 


Time: 

P#PJI :_ 




»K: CD 

The Hong Kong Council of Social Service 

lltttlllt 

Certificate for Picking Up or Setting Down 
of Passengers with Disabilities in Restricted Zones 

(This certificate is only applicable to taxi, private car, private light bus and private bus) 

(«W«/TOiJ± ' • &&/J'B 2 fcft&B±> 


Pick up place: 

±*«:_ 


Name of Passenger: 

m%m ■ _ 


Time: 

M : . 


Date: 

am ■- 


Date: 

0 JB : . 


Set down place: 

iSMUfett : _ 

Name of Contact 
Organization: 

: 

Tel. No.: 

®® : _ 
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Certificate for Picking Up or Setting Down of Passengers 
with Disabilities in Restricted Zones 


The Certificate for Picking Up or Setting Down of Passengers with Disabili¬ 
ties in Restricted Zones ( “the Certificate” ) is a documentary proof which 
provides convenience to passengers with disabilities to travel to and from 
their destinations. The Police have agreed to exercise discretion to allow 
drivers of taxis and other designated vehicles to pick up or set down 
passengers with disabilities in restricted zones except expressways and 
24-hour restricted zones, provided that no hazard or major disruption is 
caused to other road users. Even with the Certificate, areas designated as 
prohibited zones also prohibit vehicles from entering and picking up or 
setting down passengers. 

A passenger with disabilities who wishes to board/alight from a taxi in 
restricted zones may issue to the taxi driver a completed Certificate with 
information on the journey, including the date, time, pick up/set down 
location and the vehicle registration number. Passengers with visual 
impairment may fill in the Certificate in Braille. In the event that the driver 
is questioned by a police officer, he/she may show the Certificate to the 
latter as documentary proof. 

Taxi drivers may be prosecuted if they pick up or set down passengers with 
disabilities in restricted zones without obtaining the completed Certificate 
from the passengers concerned. 

Please note that the Certificate is intended to facilitate people with 
disabilities to move around and board/alight from vehicles. It cannot be 
used in lieu of taxi fare nor be deemed as fare receipt. Under the Road 
Traffic ( Public Service Vehicles ) Regulations ( Cap 374D ), taxi passengers 
who dishonestly endeavour to avoid payment of a legal fare lawfully due 
from them commit an offence and are liable on conviction to a fine of 
$3,000 and to imprisonment for 6 months. 
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TAXI 


Part 2: 


Obligations of taxi drivers, 
owners/agents and passengers 



Obligations of taxi drivers 

The conduct of taxi drivers is currently regulated by the law. In order to 
raise the standard and quality of taxi services, taxi drivers are encour¬ 
aged to fulfil their obligations and offer assistance to passengers as far 
as possible even though some of the obligations are not imposed by 
law. The relevant legal requirements and ways of upgrading the image 
of the taxi trade are set out as follows: 


A taxi driver should: 

1. Be clean and tidy in person and observe personal hygiene 

• be dressed in clean and proper clothes; and 

• be mindful of personal appearance and grooming. 

2. Provide a clean, comfortable and well-maintained taxi 

• keep the outside and passenger compartment of the vehicle 
clean; 

• keep the luggage compartment neat and the passenger 
compartment uncluttered, with sundry articles placed in the 
rear luggage compartment where necessary; 

• keep the passenger compartment comfortable and suitably 
adjust the air-conditioner according to the weather; 

• adjust the volume of the radio or communication devices in the 
passenger compartment so as not to disturb the passengers; and 

• do not smoke inside the taxi. 
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Central, Please! 




Obligations and conduct of drivers 


3. Be polite to passengers 

• be proactive in greeting passengers and asking for and confirming 
destinations; 

• take the initiative to say “Thank you” and “Goodbye” to 
passengers at the end of the trip; 

• use polite language and not to use obscene or offensive language; 

• respect people with disabilities, be proactive in helping them to 
get on/off the taxi, and avoid committing acts of discrimination or 
harassment against them; and 

• respect people of different races and use simple Putonghua and 
English to communicate with visitors as necessary. 

4. Charge exact fare 

• display the latest fare table properly; 

• move the taximeter indicator to the recording position only after 
the passengers have been seated and return the taximeter 
indicator to the non-recording position as soon as the hiring has 
terminated; 

• inform passengers of the fare politely and explain the detail of 
surcharges before the journey starts if necessary; 

• always carry at least HK$100 worth of notes and coins for giving 
change; 

• charge according to the taximeter and ensure giving exact change 
to passengers; and 

• take the initiative to ask passengers if they need a receipt and 
issue it upon request. 
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Obligations and conduct of drivers 
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Use the most direct practicable route or route specified by 
passengers 

• be familiar with destinations and routes; 

• take the most direct practicable route or route specified by 
passengers unless it is considered unsafe to do so due to 
circumstances such as unsafe road conditions or extreme weather, 
in which case explanation should be given to the passengers; 

• consult the passengers and offer alternatives if there are different 
route choices; 

• check the traffic condition, inform the passengers and offer 
alternative routes if necessary; and 

• use maps and taxi radio service to locate the destinations if 
necessary. 
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TAXI 
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DDXUll 


There is a traffic jam near 
Cross Harbour Tunnel. 

Do you mind tvavelling 
via Eastern Harbour 
Crossing? 



Yes! Sure! 
Thank you! 
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6. Be proactive in providing assistance to passengers 

• assist boarding and alighting passengers with disabilities or 
elderly passengers, and where the traffic conditions allow, stop at 
a location as close to them as possible to ensure that they can get 
on/off the vehicle safely; 

• help passengers in wheelchairs/with crutches, with guide dogs, 
carrying babies or baby carriages, or with large luggage; 

• help passengers to secure the wheelchairs or large luggage in the 
taxi; 

• remind and, if necessary, help passengers to put on seat belts; 

• provide the “Notes to Passengers” and the latest information on 
taxi-related regulations to passengers for reference; and 

• remind passengers to take their personal belongings before 
alighting. 


7. Provide a safe and smooth ride 

• follow the Road Users’ Code; 

• concentrate while driving; 

• do not use hand-held telecommunications equipment (including 
mobile phones, tablet computers and radiophones) while the 
vehicle is in motion, and use a hand-free kit when there is a real 
need to use mobile phones, but such communication should be 
minimised; 

• drive at a normal and safe speed to ensure safety of passengers 
and other road users; and 

• ensure that the doors are closed and all the passengers have 
entered or left the passenger compartment before driving off. 
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Obligations 


and conduct of drivers 



8. Observe the rules governing the use of taxi stands, taxi drop-off 
points and taxi pick-up and drop-off points 

• the driver of each of the first two taxis at a taxi stand should sit in 
or stand beside his/her taxi and should be ready to be hired at 
once by any person; 

• the driver of the first taxi at the taxi stand should accept the hire, 
and the driver of a taxi other than the first taxi at the stand should 
not accept the hire unless the drivers of all taxis ahead of his/her 
taxi at the stand have accepted a hire; 

• the driver of the taxi at a cross-harbour taxi stand may refuse to 
accept any hire which is not for a destination across the harbour, 
and a single tunnel toll is charged for a cross-harbour trip which 
begins from such stand; 

• at places other than cross-harbour taxi stands, taxi drivers are not 
permitted to refuse a hire for any journeys within its permitted 
operating area, and should not request passengers to change to 
taxis at cross-harbour taxi stands for journeys across the harbour; 

• taxis should not queue beyond the taxi stand; 

• taxis are prohibited from parking at taxi stands unless traffic signs 
have been erected indicating the period in which parking is 
allowed; 


• taxi drop-off points are for setting down of passengers, and 
picking up of passengers is strictly prohibited; and 


• at taxi pick-up and drop-off points, taxi drivers may pick up 

passengers after setting down passengers, but are prohibited from 
waiting for passengers and should leave at once after dropping 
off passengers if there are no intending passengers. 
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9. Adhere to taxi-related legislation 

• do not choose passengers or refuse hire, and display an “Out of 
Service” sign to indicate that the taxi is not available for hire, for 
example, when he/she is on its way to accept telephone booking, 
or on his/her way to shift-changing; 

• do not overcharge; 

• do not solicit passengers by any means; 

• do not refuse to drive to passengers’ destinations; 

• do not let other people enter the taxi without passengers’ 
consent; 

• do not commit acts of discrimination or harassment against 
people with disabilities or on the ground of race; and 

• display a valid taxi driver identity plate in the passenger 
compartment properly. 


10. Handle lost property promptly 

• taxi driver should carefully examine the vehicle compartment 
after each journey to ensure no property is left by passengers 
inside the taxi; 

• any driver who finds any property left in the taxi should keep such 
property in the state in which it was found pending reclaim by the 
owner; 

• any property that is not claimed within 6 hours after being found 
should be deposited at a police station; 

• provided that if such property is claimed by the owner and 
satisfactory proof of ownership is given before it is sent to a police 
station, the property should be returned to the owner instead of 
being deposited at a police station; and 

• drivers may also call the “Road Co-op Lost & Found 24-hour Free 
Hotline for Lost Property on Taxi”, which is operated by the 
Commercial Radio, at 187 2920 to report lost property. 
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Obligations and conduct of drivers 


11. Other tips 

• do not speeding; 

• take extra care when overtaking; 

• obey traffic signals; 

• ensure safety when reversing; 

• switch off idling engines; 

• maintain good health; 

• stay cheerful; 

• get enough sleep and do regular exercise; 

• never drive under fatigue or bad health condition; 

• receive regular health checks; 

• have regular meals with a balanced diet; 

• drink enough water throughout the day; and 

• do not drink-drive or drug-drive. 
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Problems caused by drink driving and drug driving 


Drink driving 

• drink driving not only impairs driver’s judgement of speed and 
distance, slows down driver’s reaction time, affects the coordina 
tion of the body’s movements and blurs vision, it also gives a false 
sense of confidence; 

• the risk may increase substantially with each additional drink; 

• other than in random breath test operations, the Police have the 
power to demand a screening breath test from any driver who is 
involved in a traffic accident, or has committed a moving traffic 
offence, or is suspected of drink driving; 

• additional breath, blood or urine tests are mandatory if the 
screening breath test results indicate an alcohol level above the 
prescribed limit; 

• any driver found exceeding the prescribed limit may face 
prosecution under the law; and 

• the only safe course is not to drink at all before driving. 
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Problems caused by drink driving and drug driving 


Drug driving 

• drugs may affect the central nervous system and may cause 
sleepiness, dizziness, fatigue, impairment of concentration and 
judgement, hyperactive, slowing of reaction or blurred vision. The 
effects of drugs on driving ability may vary among different people; 

• avoid taking drugs before driving. If taking drugs before driving 
cannot be avoided, make sure you know the effects of drugs on 
driving ability. Consult healthcare professionals including doctors, 
pharmacists or dentists if in doubt and ask for alternative 
medications when necessary; 

• if the medication impairs your driving ability, do not drive; 

• always look out for warning message on drug label, such as “This 
drug may cause drowsiness. If affected, do not drive or operate 
machinery”; 

• always follow the recommended dosage of the medications, and 
monitor the effects of drug on you while driving. Stop driving under 
safe condition if driving impairment is recognised; and 

• never attempt to take medications from various sources on your 
own because the effects on driving ability are not predictable. 
Consult healthcare professionals if necessary. 
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Responsibility of taxi owners/agents 


Obligations of taxi owners/agents 

Taxi owners may sign vehicle rental contracts with drivers direct. They 
may also engage agents to handle matters relating to vehicle rental by 
rentee-drivers and vehicle maintenance on their behalf. Taxi owners 
and taxi agents alike have the obligation to ensure the quality of the 
rented vehicles and standards of rentee-drivers. 

A taxi owner/agent should: 

1. ensure that the vehicle condition and equipment of the taxi 

(including seat belts, vehicle construction, etc.) comply with the 
road traffic safety standards stipulated in the laws of Hong Kong so 
that passengers will have a comfortable and safe journey; 

2. ensure that any defective vehicle equipment or components ( such 
as air-conditioning systems, receipt printing devices, etc.) are 
checked and repaired as soon as possible; 

3. ensure that the vehicle undergoes routine maintenance regularly, 
including the half-yearly meter checks ( minor checks) and annual 
vehicle examination ( major examination ); 

4. ensure that the lead seals of the taximeter are properly secured; 

5. ensure that the rentee-drivers are holding valid taxi driving licences 
when driving the taxi and avoid renting the taxi to drivers with 
expired or suspended driving licences; 

6. ensure that the radio transceivers in the taxi are only connected to 
legal telecommunications channels without modifications; 
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Responsibility of taxi owners/agents 


7. ensure that the rented taxi is not used for illegal purposes; 

8. ensure that true and correct information regarding the driver who 
was driving the taxi when a traffic offence was committed by the 
driver is provided upon request; 

9. ensure that the taxi is parked at a safe place where vehicles may be 
parked when it is not in operation; 

10. remind the taxi driver to drive safely in compliance with the traffic 
laws and other legislation in Hong Kong and not to drink-drive and 
drug-drive; 

11. arrange the driver of the rented taxi which is involved in a traffic 
accident, regardless of its severity, to report to the Police in 
accordance with the law, and submit the traffic accident claim form 
to the insurance company; 

12. if a complaint is made against the rented taxi, actively respond and 
investigate the case, and if the complaint is against the driver’s 
behaviour and performance, reflect the matter to the driver, listen to 
the driver’s explanation, and urge the driver to take steps to improve 
the taxi service quality; and 

13. insert clauses in the vehicle rental contract securing the consent and 
confirmation of the rentee-driverfor releasing the driver’s name and 
contact information to relevant government departments for follow¬ 
up actions when these departments receive complaints lodged by 
the public against the driver. 
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Conduct of passengers 



Conduct of passengers 

It is a legal requirement that taxi passenger should wear a seat belt 
if available. Taxi driver may request a taxi passenger who refuses to 
wear a seat belt, if available, to leave the vehicle and pay the taxi fare 
recorded on the taximeter. ( See “ Seat belt” below) 

A taxi passenger should not: 

1. board/alight from a taxi when it is moving, or in a no-stopping zone; 

2. insist on boarding a taxi if the number of persons exceeds its licensed 
carrying capacity; 

3. request the driver to wait at a place where parking or waiting is 
prohibited; 

4. hire a taxi to a destination which is outside the permitted operating 
area of the taxi; 

5. use obscene or offensive language or behave in a disorderly manner 
( please be reasonable and courteous); 

6. wilfully obstruct, impede or distract the driver 

7. damage or soil any part of the taxi; 

8. smoke in a taxi; 

9. drop litter in a taxi; 

10. throw or hang anything out of a taxi; 

11. lean out of a taxi; 

12. not properly wear a seat belt or refuse to buckle up; 

13. hail any taxi displaying an “Out of Service” sign; and 

14. jostle against each other or queue-jump at a taxi stand. 
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Seat Belt 




All passengers are required by law to wear seat belts if available unless 
exemption has been obtained from the Transport Department. 


In general, 

• pregnancy is not a reason for not wearing a seat belt; 

• in case parents plan to take any child with them on a taxi trip, it is 
advisable for them to carry with them an approved and appropriate 
child restraint to be fitted in the rear seat of taxis; 

• if appropriate, the child may wear the lap belt in the middle; 

• it is not advisable for four adult passengers to occupy the rear 
compartment, and the fourth passenger should take the front seat 
and wear seat belt; and 

• when a group of adults and children exceed the total number of seat 
belts available on a taxi, the unbelted child passengers or adult 
passengers should stay in the rear compartment. 


If a passenger does not wear a seat belt: 

• the passenger commits an offence; 

• the taxi driver may refuse the hire or to drive; and 

• the passenger may be required to pay the taxi fare and leave the 
vehicle. 
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Giving change 


• a taxi driver is required by law to carry with him for the purpose of 
giving change to a passenger not less than HK$100 worth of notes and 
coins. Although it is not an offence if a taxi driver cannot give change 
to HK$500 or HK$1,000 notes, the taxi driver is advised to entertain 
the passengers’ request for change as far as possible; 

• if a passenger only has HK$500 or HK$1,000 notes, the passenger 
should ask the taxi driver whether change for HK$500 or HK$1,000 is 
available before hiring the taxi service; 

• a taxi driver may request a passenger to settle taxi fare with legal 
tender other than HK$500 or HK$1,000 notes; 

• if a taxi driver, with the consent of the passenger, carries the 
passenger to a place other than the specified destination for money 
changing purpose in order to settle the taxi fare, the passenger has 
the obligation to pay for the additional taxi fare as incurred; 

• without the passenger’s prior consent, a taxi driver is not advised to 
carry the passenger to a place other than the specified destination for 
money changing purpose; and 

• in case there is any difficulty in giving change, the passenger and 
driver are encouraged to reach a mutual agreement to settle the issue. 




Lost property 



• passengers who have left property in taxis may report to the Police or 
taxi radio call stations, and call the ‘Road Co-op Lost & Found 24-hour 
Free Hotline for Lost Property on Taxi’ at 187 2920 to provide details 
of the property and their ways of contact; and 

• please be wary of any person or body purporting to offer assistance in 
finding the lost property in return for payment of a fee or reward. 
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D ,„ t o . Common malpractices 

r 3 ll O • 1 1 _ • 

and penalties 



General obligations and conduct of taxi drivers and passengers 

Taxi drivers and passengers convicted of offences under the Road Traffic ( Public 
Service Vehicles) Regulations ( Cap 374D ) are liable to fines and/or imprisonment. 

Charging and paying taxi fares according to taximeter 
Taxi driver shall not charge passengers a fare exceeding that specified in the 
law. The offender is liable on conviction to a fine of HK$10,000 and to 
imprisonment for 6 months. 

Taxi passenger shall pay taxi fare as recorded on the taximeter in accordance 
with the law. A person who dishonestly endeavours to avoid payment commits an 
offence and is liable on conviction to a fine of HK$3,000 and to imprisonment for 6 
months. 

Refusing hire 

Taxi driver shall not, without reasonable excuse, wilfully refuse or neglect to 
accept a hire from a passenger. The offender is liable on conviction to a fine of 
HK$10,000 and to imprisonment for 6 months. 

Soliciting 

No taxi driver or person acting or purporting to act on behalf of the taxi driver 
shall in any manner attract or endeavour to attract any person in order to 
induce such person to make use of the vehicle. The offender is liable on 
conviction to a fine of HK$10,000 and to imprisonment for 6 months. 

Smoking 

According to the Smoking ( Public Health ) Ordinance ( Cap 371), taxi drivers, with 
or without passenger on board, should not smoke or carry a lighted cigarette, cigar 
or pipe in the taxi compartment. Under the Fixed Penalty ( Smoking Offences ) 
Ordinance, any person who smokes or carries a lighted cigarette, cigar or pipe in a 
taxi compartment will be issued with a HK$1,500 fixed penalty notice by 
enforcement officers. 


Discrimination 


Under the Disability Discrimination Ordinance ( Cap 487) and the Race Discrimina¬ 
tion Ordinance ( Cap 602 ), it is an offence for any taxi driver on hire to commit an 
act of discrimination or harassment against a person with a disability or on the 
ground of race. 
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Part 4 • C° mmenc lation or 

complaints on taxi service 


Commendation or complaints on taxi service 


To give commendation to a taxi driver or lodge complaint on taxi service, please 
note down the driver’s name, the registration mark of the taxi as well as the date, 
time and place of the incident. Commendations and complaints may be made to: 

1. Taxi Driver Commendation Scheme 

To establish a regular channel for passengers to give commendation to taxi 
drivers who are of good conduct and provide quality taxi service, Transport 
Department and the Committee on Taxi Service Quality (formerly known as 
the Quality Taxi Services Steering Committee ) will continue to launch “The 
Taxi Driver Commendation Scheme”. The Scheme encourages taxi drivers to 
provide passengers with quality services and thereby enhance the service 
standard of the taxi trade as a whole. It is also hoped that a harmonious 
relationship among taxi drivers and passengers can be cultivated through the 
Scheme. 

2. Transport Complaints Unit 

Hotline: 2889 9999 
Fax No.: 2577 1858 
E-mail: info@tcu.gov.hk 
Website: www.tcu.gov.hk 

Mailing address: 20/F, East Wing, Central Government Offices, 2 Tim Mei 
Avenue, Tamar, Hong Kong 

3. The Police 

Hotline: 2527 7177 

Assistance may also be sought from any police officers or police stations 

4. Hong Kong Tourism Board 

Hotline: 2508 1234 

Fax No.: 2806 0303 

E-mail: info@hktb.com 

Website: www.discoverhongkong.com 

Mailing address: 9/F - 11/F, Citicorp Centre, 18 Whitfield Road, North Point, 
Hong Kong 

5. Equal Opportunities Commission 

Hotline: 2511 8211 
Fax No.: 2511 8142 
E-mail: eoc@eoc.org.hk 
Website: www.eoc.org.hk 

Mailing address: 16/F, 41 Heung Yip Road, Wong Chuk Hang, Hong Kong 
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1. Offices of the telephone numbers of Transport Department 

Transport Department Enquiry Hotline: 2804 2600 
Public Vehicles Unit (Taxi): 2804 2450 

Licensing Unit 

Hong Kong Licensing Office: 2804 2636 
Kowloon Licensing Office: 2150 7728 
Kwun Tong Licensing Office: 2775 6835 
Sha Tin Licensing Office: 2606 1468 

Vehicle Examination Centres 

New Kowloon Bay Vehicle Examination Centre: 2759 7573 
To Kwa Wan Vehicle Examination Centre: 2364 7211 
Sheung Kwai Chung Vehicle Examination Centre: 2424 5215 
Type Approval Section: 2829 5468 

2. Hong Kong Police Force ( Traffic Branch ) 

Central Traffic Prosecutions Division Hotline: 2866 6552 

3. The Airport Authority Hong Kong 

Enquiry Hotline: 2181 8888 

4. Secretariat of the Committee on Taxi Service Quality 

Mailing address: Ferry and Paratransit Division of Transport Department, 

Room 4036, 40/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong 
Fax number: 2824 2176 

5. Other useful taxi information 

Locations of taxi stands, taxi pick-up/drop-off points and telephone numbers 
of taxi call stations: available in the website of Transport Department 

Taxi Website of Transport Department: 

http://www.td.gov.hk/en/transport_in_hong_kong/public_trans 
port/taxi/index.html 





























